HacToswas lNMNonutuka KoHnaeHUManbHOCTU NEPCOHaNbHbIX AaHHbIX (ganee — MNMonuTtuka
KOH(bmnaeHumansHOCTN) sBnsieTca Ny6nmyHbiM [JoroBOpOM, 3aKIHOUYEHHBIM MeXay
Bnagensuem MIHTepHeT-marasunHa UIM «Help-Test» (Mpoaaseu) u MNokynatenem B
cooTBeTcTBUM co cT.387 NpaxkgaHckoro kogekca Pecnybnukm KazaxcrtaH, ocCHoBaHa Ha
3akoHe Pecnybnukun KaszaxctaH «O nepcoHanbHbIX AaHHbBIX U UX 3aliMTe», AENCTBYET B
OTHOLLEHUM MHGOPMaLUK, coaepKaLlen nepcoHanbHble AaHHble [TokynaTtenen, KOTopyro
NHTepHeT-marasuH http://www.Help-Test.com (aanee — IHTepHeT-marasmH) MOXeT
nonyyunTb o MNMokynaTensx BO BpEMS NONb30BaHUS MU cauToM IHTEpHET-MarasuHa.

1.1. MNepcoHanbHble AaHHbIE - CBEAEHMUS, OTHOCALLMECS K ONpeaeneHHoMy unm
onpegenseMoMy Ha X OCHOBaHUN CyObeKTy NnepcoHanbHbIX AaHHbIX, 3ahUKCUPOBaHHbIE
Ha 3NEKTPOHHOM, ByMaXXHOM U (UNIM) UHOM MaTepuanbHOM HOCUTENE.

1.2. Henn4yHble aaHHbIE - CBEAEHUS, KOTOPbIE aBTOMATUYECKM NepeaatoTcs B npouecce
npocmoTpa Nokynatenem peknamHbix 65I0KOB 1 NMpY NOCELLEHNN CTPaHWUL, Ha KOTOPbIX
YCTaHOBMEH CTaTUCTUYECKMIA CKPUNT CUCTEMBI: aapec 3anpalinBaemMon CTpaHuLbI,
nHdopMauuto cookie, IP-agpec, nHdopmauunto o 6paysepe, pedepep (agpec npeabiayLien
CTpaHuubl), Bpems JocTyna.

1.3. C60op nepcoHanbHbIX AaHHbIX - AEWNCTBUS, HanpaBneHHbIE Ha Nony4yeHne
nepcoHanbHbIX AaHHbIX.

1.4. O6paboTka nepcoHarnbHbIX AaHHbIX - AENCTBUS, HAaNPaBlIEHHbIE HA HAKOMMNEeHNe,
XpaHeHue, U3MeHeHune, AONOMNHEHME, UCMOMNb30BaHNe, pacnpocTpaHeHme, obesnuymBaHune,
GNOKMPOBaAHME N YHUYTOXEHME NEPCOHAbHbIX AaHHbIX.

1.5. 3awmTta nepcoHanbHbIX AaHHbIX - KOMMSIEKC Mep, B TOM YMCIie NPaBOBbIX,
OpPraHn3auUMOHHbIX N TEXHUYECKMX, OCYLLECTBNSAEMbIX B LIENSAX, yCTAHOBNEHHbIX 3aKOHOM
PK «O nepcoHarnbHbIX AaHHbIX U UX 3aLluTey.

1.6. IHTepHeT-marasuH - IHTepHeT-canT, pacnonoXeHHbIN Ha cepBepe B . AnmaTbl U
nmerwmn agpec B cetn MHTepHeT http://www.Help-Test.com Ha KOToOpoM npeacTaBneHsbl
ToBapbl, npeanaraemole Nokynatensam ans odopmneHns 3akas3os, a Takke yCcroBus
onnartbl 1 AoCTaBkM aTMX 3akasoBs lNMokynaTtensam.

1.7. Cepsucbl IHTepHeT-canTa — BCe yCnyru, AOCTYMNHbIE ANs UCMONb30BaHUS Ha canuTe
http://www.Help-Test.com n nogaomeHax.

1.8. lNokynatenb — nonb3oBaTenb HTEpHET-MarasuHa.

1.9. MNpopasey, — HamMBMAayanbHbIn NpeanpuHumMmaTtens «Help-Test», aBnsaioweecs
Bnagenouem NHTepHeT-marasnHa, bBVH 860120350433.

1.10. Cookies — aT0 HebonbLUMe TEKCTOBbIE dhannbl, B KOTOpble Bpay3ep 3anucbiBaeT
AaHHble ¢ nocelleHHbIX MNMokynatenamu canto. Cookies UCMOMHSAT Lenbin pag dyHKLUNA,
Hanpumep, No3eonsoT [Nokynatento 3 PEeKTUBHO NepemMeLlaTbCa Mexay CTpaHuuamm,
3anomMuHas ero nNpeanoYTeHusl, n, TakuMm o6pasom, yrny4aeT onbiT B3aMMOOENCTBUS C
NHTepHeT-cantomM. OHM Takke MOryT cnocobCcTBOBaTH TOMY, YTO peknamMa, KoTopyt BUauT
lMokynaTenb OHNanH, COOTBETCTBYET ero uHTepecam. Ecnu He ncnonb3osatb cookies, TO
HEeBO3MOXHO ByaeT BoobLLe KynnTb ToBap B VIHTEpHeT-marasuHe, Tak Kak Bcs paboTta
KOP3MHbI MOCTPOEHAa Ha COXpaHeHUN AaHHbIX ¢ 3TuX dpannos. K npumepy, ecnu MNokynatenb
BblbepeT ToBap B HTepHET-MarasvHe, NONOXUT ero B KOP3NHY 1 NepergeT Ha HOBYHO
CTpaHuuy, TO 3TOT TOBAp NPOCTO HE COXPaHMUTCS B KOP3UHE.



1.11. IP-agpec — yHUKanbHbIN CEeTeBOW afpec y3ra B KOMMbIOTEPHOW CEeTU, NOCTPOEHHOM
no npoTtokony IP, nossonsawowmn onpeaenute MectoHaxoxaeHue lNokynatens. IHTepHeT-
MarasvH He OTCreXunBaeT MecTonosoXxeHue, nogpobHee yem ropog 1 obnacTb.

2.1. Hactosawas Nonntnka koHuaeHUMansHOCTK yCcTaHaBnmMBaeT 0b6s13aTenbCTBa
lMpoaaBsua No HepasrnaweHno 1 06ecneyYeHnIo pexmma 3aLnTbl KOHpUAEHUNansHOCTU
nepcoHarnbHbIX AaHHbIX, KOTopble [MokynaTtens npegoctasnseT no 3anpocy Npogasua npu
perncTpaunmn Ha cante IHTepHeT-MarasuHa u/vnv npu opopmneHnn 3akasa ans
npuobpeTteHus ToBapa.

2.2. lNepcoHanbHble AaHHble, pa3peLléHHble K 06paboTke B pamkax HacToswen Monntunku
KOH(pnaeHumansHOCTH, NpegoctasngaTcs Nokynatenem nyTém 3anonHeHns
perncTpaumnoHHon opmbl Ha cante NHTepHeT-MarasnHa 1 BKNo4YaT B cebs cneayoLLyio
NHdOpMaLNIO:

2.2.1. hamunuio, nms1, 0TY4ECTBO (OTYHECTBO — NO XenaHuw) MNokynatens;

2.2.2. KOHTaKTHbI TenedoH NokynaTtens;

2.2.3. agpec anekTpoHHon noyTsl (e-mail);

2.2.4. agpec goctaBku ToBapa.

2.3. Jllobas nHas nepcoHanbHas HpopMaLna HEOroBOpeHHas Bbille (MCTOPUS MOKYMOK,
ncnonb3yemble 6pay3epbl U ONepaLmoOHHbIE CUCTEMbI U T.4.) TaKKe NOANEXUT HaOEXKHOMY
XPaHEHWIO U HepaCNpPOCTPaHEHUIO, 3a UCKINKYEHMEM CIlyvaeB, NPeayCMOTPEHHbIX B M.4.3.2.
n n.4.4. Hactosiwen MNMonnuTrkn KoHNaeEHUNaNbLHOCTH.

3.1. NpopaseL cobrpaeT, obpabaTbiBaeT U XPaHUT TOMbKO Te NepcoHarnbHble AaHHbIE,
KoTopble Heobxoammbl Ans npegoctasneHns CepBncoB U/mnm npuobpeTeHmns
Mokynatenem ToBapa 13 katanora HTepHeT-MmarasuHa.

3.2. lNMepcoHanbHble AaHHble NMokynaTena lNpoaasey UCnonb3yeT B Lenax:

3.2.1. ngeHtudmkaumm MNokynatens ans odoopmreHns 3akasa n/mnmn 3aknoveHns [Jorosopa
Kynnn-npogaxu ToBapa;

3.2.2. o6paboTkm 1 nonydeHus ot MNokynatena nnaTexen;

3.2.3. poctaBku [NokynaTento ToBapa;

3.2.4. npegocTtaBneHnus NokynaTtento 3pPekTUBHON KIMMEHTCKOWN NOAAEPXKKM;

3.2.5. npegocTtaBneHnus NokynaTento nepcoHanmanpoBaHHbix CepBunCoB;

3.2.6. cBa3u ¢ [lokynaTtenem, B TOM YncCne HanpaBfieHne yBeaoMNeHun, 3anpocoB U
MHOpMaLMM, KacaloLWwmnxcsa ncnonb3oBaHnst CepBMCOB, OKasaHUs yCrnyr, a Takke
006paboTkM 3anNpocoB u 3aABOK OT [lokynaTtens;

3.2.7. ynydweHuns kadyectsa CepBuncoB, yaobcTBa MX UCMONb30BaHUs, pa3paboTka HOBbIX
CepBucos u ycnyr;

3.2.8. nHopmuposaHua Nokynatens o NPOBOANMbBIX MEPONPUATUAX U aKLMSAX;

3.2.9. npoBefeHnst CTaTUCTUYECKUX N UHBIX UCCIe0BaHUN HA OCHOBE HENMUYHbIX AaHHbIX, a
Takke onTMMM3aLUnmn peKnamMHbIX COOOLLLEHNN.

3.3. NpoaaseL He HeceT OTBETCTBEHHOCTU 3a CBeAeHUS, NpefocTaBseHHble MNokynatenem
Ha MHTepHeT-canTe B 00WenocTynHom oopme.

3.4. NpopaaseL He HeCET OTBETCTBEHHOCTU 3a YObITKKN, KOTOpble NMokynatens MoxeT
NOHEeCTM B pe3ynbTaTe TOro, YTO €ro fI0rnH 1 Naposib CTann N3BECTHbI TPETbEMY NNLLY.



4.1. MNokynaTenb 065a3aH:

4.1.1. npegoctaensaTb UHPOPMALMIO O NEPCOHANbHbIX AAaHHbIX, HEOBXOAUMYIO AN
nonb3oBaHnA VIHTepHeT-marasmHoM;

4.1.2. N3MEHATb, AONONHATL NPEeAOCTaBMNEHHYIO MHOPMaLNIO B Crydae obHapyeHus
HEKOPPEKTHbBIX AaHHbIX NPWU NOfb30BaHUN MHTEpHEeT-MarasnHom.

4.2. lNokynaTtenb MMeeT npaeo:

4.2.1. Ha gocTyn 1 pegakTupoBaHne NMHopMaLumm 0 NePCOHanbHbIX AaHHbIX B ntoboe
BpeMsi Yyepea Beb-nHTepdenc, npeaocTaBnsaeMbI B paMKkax CEpBUCOB.

4.3. NpopaseL, 065a3aH:

4.3.1. ncnonb3oBaTh MOMYYEHHYIO MH(POPMALUIO UCKITIOYNTENBHO AN Lenen, ykadaHHbIX B
pasgene 3 HacToswen MNonnuTrukn KoHbnaeHUNanbHOCTH;

4.3.2. obecnevnTb XpaHeHne KoHuaeHUnansHon nHpopmMauun B TarHe, He pasrnawlaTb
6e3 npeaBapuUTENBLHOro MMCbMEHHOMO pa3spelleHuns MNokynaTtens nepeaaHHbIX
nepCcoHanbHbIX AaHHbIX, 3a UCKINIOYEHMEM Nepeaadn aHHbIX B LiensX BbINOSTHEHUS 3aKa3a
Mokynatens (Kypbepckum cnyxx6am, opraHmsaumsim No4ToBOKM CBA3M, 6aHkam 1 T.1.), a
TaKkKe ynofIHOMOYEHHbIM rocyaapCcTBeHHbIM opraHam Pecnybnukm KaszaxcTtaH B nopsgke,
YCTaHOBIIEHHbIM 3akoHoaTenbLcTBOM PK;

4.3.3. npMHUMaTb Mepbl NPEJOCTOPOXHOCTM NS 3aLlLUTbl KOHPUOEHLMANTbHOCTH
nepcoHanbHbIX AaHHbIX [MokynaTens cornacHo nopsiaky, 06bIYHO MCNONbL3YeMOro Ans
3aLlnTbl TAaKoro poga nHhpopmauyum.

4.4. MNpogaseLl, UMeET NpaBo NpeaoCcTaBNATb AOCTYN AN cbopa 1 aHanM3a HeMMYHbIX
AaHHbIX [NokynaTenen TpeTbMM Nuuam gns uenen ctaTtucTUkM 1 oNTUMU3anmm peknamHbIX
coobueHnn. Micnonb3oBaHme HENMWYHbIX AaHHbBIX TPETBMMW NULaMK PerynmpyeTcs nx
COBCTBEHHbIMU NONUTUKAMN KOHpMAEHUManNesHOCTN, n IHTepHeT-marasvnH He HeceT
OTBETCTBEHHOCTU 3a UX UCMNOSNb30BaHMeE.

5.1. Nonb3oBaHue Nokynatenem VIHTepHET-Mara3anHoM o3HavaeT ero 6€30roBopoyHoe
cornacue ¢ Hactosiwen NonuTnkon KoHUAEHUMANBLHOCTM 1 YCIOBUSIMU 06paboTku
MpoaaBuoOM NepcoHarnbHbIX AaHHbIX [okynatens.

5.2. B cnyyae Hecornacus ¢ ycnosusimu lNonntunku koHdmnaeHumnanbHocTn NokynaTtens
AOMKEH NpekpaTuTb nonb3oBaHne Cantom, MHTEepHET-MarasmHOM.

5.3. Hactoqawas lNonntuka KoHMAaeHUManbHOCTN NPUMEHSETCS TONbKO K canTy IHTepHeT-
MarasuHa http://www.Help-Test.com n noggomeHam. HTepHeT-MarasuH He HeceT
OTBETCTBEHHOCTb 3a CanlTbl TPETbUX NKL, Ha KoTopble MoKynaTenbs MOXeT NepenT no
CCblfikaM, AOCTYMNHbIM Ha canTe NHTepHeT-MarasuHa.

5.4. Npopasel, B cuny cneundukn cnocoba nonyyeHust MHopmauum, He npoeepsieT
AOCTOBEPHOCTb NpeAocTaBneHHbIX [okynaTtenem nepcoHanbHbIX JAHHbIX U He
OCYLLECTBMSET KOHTPONb UX akTyanbHocTtn. OgHako, NpogaseL ncxoguT ns Toro, 4Tto
lMokynaTenb NpeaocTaBnseT JOCTOBEPHbIE NEPCOHAarbHbIE AaHHbIE U NOAAEPXKMBAET 3TH
OaHHbIE B aKTyarnbHOM COCTOSIHMU. BClO OTBETCTBEHHOCTb, a TaKke BO3MOXHbIE
nocreacTBusA 3a NpeAoCTaBreHne HeJOCTOBEPHbIX UM HE aKTyarbHbIX NEPCOHAaNbHbIX
AaHHbIX HecéT lNokynaTtens.

5.5. OtkntoveHne Cookies MOXeT NoBreYb HEBO3MOXHOCTb AOCTYMNa K YacTsaM canTa
NHTepHeT-marasuHa, Tpebyomm asTopmnsauunm.

5.6. HTepHeT-marasuH ocylectnseT cbop ctatuctuku ob IP-agpecax cBounx
Mokynatenen. [laHHasa nHopmaumsi ICNONb3YeTCs C LESbIo BbISIBIEHNSA N peLLEeHNs
TEXHUYECKNX Npobnem, Ans KOHTPONSA 3aKOHHOCTU NPOBOAUMbBIX (PUHAHCOBbLIX MMaTEXEN.



5.7. K HacToswen lNonuTtuke KOHpUOEHUMansHOCTN N OTHOLWEHNAM Mexay [lokynaTtenem u
MpooaBuoOM NpMMeEHSETCA AeNCTBYOLWEeE 3akoHoAaTeNnbCTBO Pecnybnvkun KasaxcraH.
5.8. Npoaasel ocTaenseT 3a cobon NpaBo Ha OAHOCTOPOHHEE U3MEHEHNE HACTOSILLEN
MonNuTUKN KOHMAEHUMaNbHOCTU AN AanNbHENLLEro COBEPLLUEHCTBOBAHNS CUCTEMBI
©e30MacHOCTM B COOTBETCTBUM C OENCTBYIOLINM 3akoHoaaTenscteom PK.

5.9. Bce npeanoxeHus nnun Bonpockl No nosoay Hactoswen Monutmkm
KOH(pmnaeHumanbHOCTN cnegyeT coobwaTh no agpecy: info@help-test.com

5.10. NpopaBey He HeceT OTBETCTBEHHOCTM 3a OENCTBUS TPETbUX NNL, NOSYYMBLUMX B
pesynbTaTte ncnosnb3oBaHnsa NHTepHeTa goctyn k nHgopmauum o lNokynaTtene, 3a
nocneacTeMst MCNONb30BaHMS MHGOPMaLUMK, KOTopas 4OCTynHa NobomMy Nonb3oBaTenNto
cetn IHTepHerT.
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